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KNOW YOUR INSURANCE AND 
 

MAXIMIZE THE BENEFITS 

 
To ensure that your insurance does pay if you have a covered expense, please follow  
The instructions below: 

 
PRIOR TO YOUR VISIT: 

 
 1. Look at your insurance card.  If you do not know what is covered, call the toll free  

 
number usually listed on the back of the card.  Someone will be able to answer your  

 

benefits questions. 
 

 2. If your insurance requires a referral from your primary care physician, you must contact  
 

your primary care physician to discuss your need to see a specialist.  If he agrees that  

 
you should see a specialist, he/she will contact YOUR insurance company and obtain a  

 
REFERRAL NUMBER. 

 
 3. Please bring the referral number issued by your insurance company in with you.  If a  

 

referral number is required by your insurance company, and you do not have it with you  
 

at the time of your visit, you may be required to pay for services received that day or you  
 

may need to reschedule your appointment.  (We know your time is very valuable and  

 
that you do not want to come in to our office only to have to reschedule your  

 
appointment.) 

 
  Most managed care plans do not issue referral numbers after the service has  

 

been rendered, so even if you do pay for the services, you could lose the  
 

ability to file the claim! 
 



Know Your Insurance 

Page 2 
  

 
  There are hundreds of different insurance policies and managed care options in Georgia. 

  Our office cannot be responsible for each plan.  Please know your health care and 

  laboratory benefits. 
   

 Please let our staff know if your labs must be sent to a specific laboratory that  
 

Is NOT listed on your insurance card. 
 

 

 

Thank you for selecting our office for your healthcare needs.   
 

We look forward to being of service to you now and in the future. 
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